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MEMBER HARDSHIP POLICY 
 

Approved by EDI Committee ☒  Trustee Board ☒ 
Date of approval March 2024 
Last date of renewal/review*  
Next date of renewal/review* March 2027 

*All policies should be reviewed every three years unless stated otherwise. 

 

INTRODUCTION 
This policy is to support any BELMAS member who are undergoing financial or personal 
difficulties with one year’s free membership, which would otherwise prevent them from 
renewing their membership. It underpins BELMAS value of Social Justice and demonstrates 
its commitment to being a member-led organisation. There are no financial commitments to 
BELMAS for the implementation of this Member Hardship Policy as it may lose membership 
fees for those in difficult times. 
 

 

AIMS 
The aim of the Member Hardship Policy is to retain membership when there is a high 
probability of non-renewal due to reasons out of the control of the individual. 
 
BELMAS recognises that if a member leaves the organisation through hardship that they are 
unlikely to re-join in the future. Therefore, this policy aims to sustain membership by 
providing “breathing space” for those who need it most, so that they consider renewing in the 
future when they may be in a better financial and personal position. 
 

 

1. The Member Hardship policy is available to all paid members of BELMAS and may 
provide up to one-year free membership for those who: 
 

a. Are temporarily out-of-work through redundancy or unemployment. 
b. Are on reduced hours as a result of becoming a full-time carer for sick 

adults/children. 
c. Are on maternity or long-term shared/parental leave. 
d. Have recently become a single parent supporting children alone. 
e. Have been displaced or are a refugee as a result of natural disaster or war. 
f. Have been made homeless or forced into temporary accommodation. 
g. Are suffering from long-term or terminal illness. 
h. Are in temporary or casual employment or working on zero-hour contracts that 

has forced financial hardship. 
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2. Responsibility for assessing eligibility in individual cases will be determined by the EDI 
Committee and processed through a discreet and simple form managed by the BELMAS 
Office.  
 

3. All applications are dealt with on a case-by-case basis, and no decision automatically 
sets precedent for a different future application. 
 

4. BELMAS may ask members for proof of hardship, which shall be determined by the 
Office. All data collected shall be stored in line with the BELMAS Data Protection Policy. 
 

5. Free membership in relation to the hardship policy shall only usually be provided for one 
year and shouldn’t be seen as a long-term support solution. 

 


